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Statement of purpose 
Health and Social Care Act 2008 
 
 

Part 1 
 
The provider’s name, legal status, address 
and other contact details 
Including address for service of notices and other documents 
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Please first read the guidance document Statement of purpose: Guidance for providers 

Statement of purpose, Part 1 
Health and Social Care Act 2008, Regulation 12, schedule 3 
 
The provider’s business contact details, including address for service of notices and other 
documents, in accordance with Sections 93 and 94 of the Health and Social Care Act 2008 

 
1.  Provider’s name and legal status 

Full name1 University Hospitals Bristol and Weston NHS Foundation Trust  

CQC provider ID RA7 

Legal status1 Individual  Partnership  Organisation   
 

2.  Provider’s address, including for service of notices and other documents 

Business address2 University Hospitals Bristol and Weston NHS Foundation Trust 
Trust Headquarters 
Marlborough Street 

Town/city Bristol 

County Bristol 

Post code BS1 3NU 

Business telephone 0117 923 0000 (switchboard) 

Electronic mail (email)3 stuart.walker@uhbw.nhs.uk 
 
By submitting this statement of purpose you are confirming your willingness for CQC to use the 
email address supplied at Section 2 above for service of documents and for sending all other 
correspondence to you. Email ensures fast and efficient delivery of important information. If 
you do not want to receive documents by email please check or tick the box below. We will not 
share this email address with anyone else. 
 

I/we do NOT wish to receive notices and other documents from CQC by email   
 
1 Where the provider is a partnership please fill in the partnership’s name at ‘Full name’ in 

Section 1 above. Where the partnership does not have a name, please fill in the names of all 
the partners at Section 3 below 

 
2 Where you do not agree to service of notices and other documents by email they will be sent 

by post to the business address shown in Section 2. This includes draft and final inspection 
reports. This postal business address will be included on the CQC website. 

 
3 Where you agree to service of notices and other documents by email your copies will be sent 

to the email address shown in Section 2. This includes draft and final inspection reports. 
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Please note: CQC can deem notices sent to the email or postal address for service you supply 
in your statement of purpose as having been served as described in Sections 93 and 94 of the 
Health and Social Care Act 2008. The address supplied must therefore be accurate, up to 
date, and able to ensure prompt delivery of these important documents. 
 
3.  The full names of all the partners in a partnership 

Names: Not applicable  
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Statement of purpose 
Health and Social Care Act 2008 
 
 

Part 2 
 
Aims and objectives 
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Aims and objectives 
What are your aims and objectives in providing the regulated activities and locations shown in 
part 3 of this statement of purpose 

University Hospitals Bristol and Weston NHS Foundation Trust (the Trust) is a public benefit 
corporation authorised by NHS England, the Independent Regulator of NHS Foundation 
Trusts on 1 June 2008.  
 
We have more than 15,000 staff who deliver over 100 different clinical services across ten 
different sites, providing care to the people of Bristol, North Somerset and the South West 
from the very beginning of life to its later stages. We are one of the country’s largest acute 
NHS Trusts with an annual income of over £1,200m. 
 
The Trust provides services in the three principal domains of clinical service provision, 
teaching and learning, and research and innovation. The most significant of these with 
respect to income and workforce is the clinical service portfolio consisting of general and 
specialised services. 
 
For general provision, services are provided to the population of central and south Bristol and 
North Somerset, around 350,000 patients. A comprehensive range of services, including all 
typical diagnostic, medical and surgical specialties, are provided through outpatient, day care 
and inpatient models. These are largely delivered from the Trust’s city centre campus and 
from Weston General Hospital in Weston-super-Mare, with the exception of a small number of 
services delivered in community settings such as South Bristol Community Hospital. 
Specialist services are delivered to a wider population throughout the South West and 
beyond, typically between one and five million people. The main components of this portfolio 
are children’s services, cardiac services and cancer services as well as a number of smaller, 
but highly specialised services, some of which are nationally commissioned. 
 
As a University Teaching Trust, we also place great importance on teaching and research. 
The Trust has strong links with both of the city’s universities and teaches students from 
medicine, nursing and other professions allied to health. Research is a core aspect of our 
activity and has an increasingly important role in the Trust’s. The Trust is a full member of 
Bristol Health Partners, and of the West of England Academic Health Science Network, and 
also hosts the recently established Collaboration for Leadership in Applied Health Research 
for the West of England. 
 
As a foundation trust, we have a membership and 29 governors (23 elected and 6 appointed) 
who hold us and our Board of Directors to account. Over 3,500 people have joined us as 
members and their input is vital to our work. 
 
Bristol NHS Group 
  
In April 2025, UHBW and North Bristol NHS Trust confirmed the formation of Bristol NHS Group, 
bringing together two major NHS providers with a shared ambition: to deliver seamless, high-quality, 
and equitable care for every person across Bristol, Weston, South Gloucestershire, and the wider 
South West. With a combined workforce of 28,000 and a budget of over £2.1 billion, we are coming 
together to tackle health inequalities, improve outcomes, and deliver better value for patients, staff, 
and the public. 
  
Through a Joint Clinical Strategy, Bristol NHS Group will transform the way healthcare is delivered 
locally for our patients, our people, the population we serve, and the public purse. 
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Our five priorities as Bristol NHS Group: 
1. Deliver outstanding care for every patient 
2. Lead in groundbreaking innovation, research and development 
3. Support our people to thrive and grow 
4. Maximise resources and eliminate waste so we can deliver for the communities we serve 
5. Collaborate with partners as one team 

  
Our vision for five years from now: 

• Patients will wait less and experience the same high-quality care wherever they live 
• More care will be delivered closer to home, including in community or virtual settings 
• Digital technology will transform how we work and how care is delivered 
• Our people will feel energised, engaged and proud to work here 
• We’ll be recognised nationally and globally for research and innovation 
• We’ll be in financial balance — and delivering better value for taxpayers 

 

Our mission, vision and values 
During 2023/24, building on the engagement and insight obtained in developing our previous 
organisational strategy, we refreshed our Trust strategy to ‘A difference that matters’. Our 
vision, mission and strategic priorities our outlined below. 
Our vision: To become the trust that pioneers new standards for patients, staff and 
communities. 
Our mission: To advance the health and wellbeing of our community. 
Our Trust values remain as:  
 

 
 
Our Strategic Priorities 
In June 2023 the Trust Board approved the following strategic priorities, delivered through our 
Patient First approach which is our long-term, continuous improvement approach to 
transforming hospital services for the benefit of patients and staff:  

o Experience of Care: Together, we will deliver person-centred, compassionate and 
inclusive care every time, for everyone.  

o Patient Safety: Together, we will consistently deliver the highest quality, safe and 
effective care to all our patients.   

o Our People: Together, we will make UHBW the best place to work.  
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o Timely Care: Together, we will provide timely access to care for all patients, meeting 
their individual needs.   

o Innovate and Improve: Together, we will drive improvement every day, engaging our 
staff and patients in research and innovative ways of working to unlock our full 
potential.  

o Our Resources: Together, we will reduce waste and increase productivity to be in a 
strong financial position to release resources and reinvest in our staff, our services and 
our environment. 
 

Delivery of our strategic priorities is managed through monthly Strategy Deployment Reviews 
(SDRs) with our Senior Leadership Team and are reported to Board monthly. At a Divisional 
level, priority projects to drive our Trust strategy are managed through Divisional Strategic 
Deployment Reviews (SDRs). The picture below summarises how our strategic priorities drive 
our overall Trust Strategy.  
 
 

 
 
Our Divisional Structures 
 
Our clinical services are organised and managed in six clinical divisions – Medicine, Surgery, 
Specialised Services, Women’s & Children’s, Diagnostic & Therapy Services and Weston. 
Our clinical divisions are led by a clinical chair, a director of nursing (head of professions for 
Diagnostic & Therapy Services) and a divisional director who is the most senior manager in 
the division. We have two corporate divisions: Estates & Facilities, which includes the 
operational management of our estate and our facilities services as well as strategic and 
operational capital planning and delivery; and Trust Services, which includes human 
resources and organisational development, finance, IT, quality and patient safety, Trust 
secretariat, transformation, strategy and business planning, chief nurse, medical director 
team, performance and operations, and research and innovation. 
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Our Clinical Strategy and Joint Clinical Strategy 
 
Our new Clinical Strategy was approved in November 2024, to be delivered alongside our 
Joint Clinical Strategy with North Bristol NHS Trust. The picture below summarises the four 
key goals within our strategy, to drive the development and stability of both our specialist, 
regional and general local services. 
 
It also outlines the relationship between our Clinical Strategy and our Experience of Care 
Strategy and our People, Estates and Digital Strategies as our core enabling strategies.  
 
 
 
 
 

 
 
Education and workforce 
 
Our people are the most important part of every service we provide. We are committed to 
making sure that UHBW provides the best possible working environment for our people and 
that we have enough people with the right skills to build the workforce for the future in our 
system. We want to be a beacon of outstanding education that motivates and inspires our 
staff and brings direct benefit to patient care. We need to develop stronger academic 
partnerships to ensure mutual co-creation of our education priorities leading to joined up 
solutions for our workforce and staff retention. We will embrace learning as part of who we 
are, and what we do. We want to become nationally and internationally known as a place 
where exceptional careers are created. 
 
 
Research and innovation 
 
Sustaining and implementing our excellence in research and supporting a strong culture of 
innovation are both key to developing our specialist and regional services. We want to be at 
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the cutting edge of healthcare and we will only achieve that by attracting the brightest minds 
to provide care for patients, carry out research and transform ideas into new treatments for 
our patients. We want all of our services to be as effective and productive as possible so that 
we make the absolute most of all our resources. We will focus our efforts on defining which 
patients benefit from specific treatments, moving away from a one-size fits-all approach to 
truly personalised medicine. In the future, no individual will be offered a treatment that is 
unlikely to be of benefit merely because they belong to a certain patient cohort. Developing 
our culture and practice around innovation, with the support and resources necessary to 
deliver real change in how our services work to make the most of new technology, will deliver 
real improvements for our patients and our people. 
 
Hosted Services 
 
UHBW hosts the following local networks: 
 

o Sustainability Transformation Programme 
o Avon Partnership Occupational Health Service (APOHS) 
o Bristol Health Partners (BHP) 
o West of England Clinical Research Network (CRN:WoE) 
o South West Research Design Service 
o West of England Genomic Medicine Centre 
o South West Critical Care Network 
o Congenital Heart Disease Network South Wales and South West 
o Pharmacy Workforce Development South (PWDS)    
o South West Regional Pharmacy Procurement Specialist 
o Stitch Hit - Improving Care in Self-Harm Health Integration Team (including Self Harm 

Register) 
o Bristol & Weston Bowel Cancer Screening Programme 
o South West Pharmacy Medicines Information (SWMI)               
o Medicines Supply Chain Partnership 
o Surgery in Children clinical networks 
o Neonatal Operational Delivery Network  
o Paediatric Critical Care Operational Delivery Network 
o Fetal Medicine Operational Delivery Network 
o Children and TYA Cancer Operational Delivery Network 
 

 
Our overall Trust strategy sets priorities, objectives and a strategic plan for delivery. All of this 
is supported by strategies across our organisation. The Trust has an integrated strategy 
framework where our Trust strategy sets the overall mission, vision and strategic priorities for 
an integrated set of supporting strategies. 
 
Use of Cannabis Based Medicinal Products 
  
UHBW provides treatment with UK licensed cannabis based medicinal products (CBMP) in 
line with NHS commissioned pathways for epilepsy and cancer treatment. Licensed CBMP 
initiated by other NHS providers in line with NHS commissioned pathways may also be 
continued for inpatients to facilitate ongoing treatment. 
  
UHBW does not initiate treatment of or supply unlicensed CBMP products. Use of a patient’s 
own supply of unlicensed CBMP products (Schedule 2 Controlled Drugs) prescribed by 
another UK based provider, may be facilitated for self-administration by inpatients if assessed 
to be clinically suitable, the patient is able to self-administer and the unlicensed CBMP 
product is in a form that is suitable for use within an inpatient environment. 
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Statement of purpose 
Health and Social Care Act 2008 
 
 

Part 3 
 
Location(s), and 
• the people who use the service there 
• their service type(s) 
• their regulated activity(ies) 
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Fill in a separate part 3 for each location 
 

The information below is for location no.: 1 of a total of: 6 locations 

 

Name of location UHBW Bristol Main Site 

Address Bristol Royal Infirmary 
Upper Maudlin Street 
Bristol 
 

Postcode BS2 8HW 

Telephone 0117 923 0000 (switchboard) 

Email       
 
 
Description of the location 
(The premises and the area around them, access, adaptations, equipment, facilities, suitability for relevant 
special needs, staffing & qualifications etc.) 

University Hospitals Bristol and Weston NHS Foundation Trust is one of the country's largest 
acute NHS Trusts with a budget of over £1,200m and over 15,000 staff delivering over 100 
different clinical services.  
 
The Trust main site consists of six hospitals in the centre of Bristol with bed-base of 
approximately 1,041 beds (inpatient and day case): 
 
Bristol Royal Infirmary (BRI), including the Bristol Heart Institute (BHI) 
The BRI provides general and acute medicine and surgery, specialist surgery, critical care, 
trauma and orthopaedics and accident and emergency services. The hospital has 
approximately 515 inpatient beds (51 of which are for critical care) plus a further 42 day-case 
beds and a Discharge Lounge containing chairs for patients who no longer need to be on a 
ward. The Bristol Heart Institute is the centre for cardiothoracic services for the northern part of 
the South West region. 
 
Bristol Eye Hospital (BEH) 
Bristol Eye Hospital is one of the country's leading specialist hospitals. The hospital has 
approximately 24 ophthalmic consultants supported by a wide range of staff including 
orthoptists, optometrists, pharmacists and nurse practitioners. The Bristol Eye Hospital offers a 
daytime emergency assessment and treatment service, 7 days a week. The hospital has 11 
inpatient and 16 day-case beds. The BEH is the region’s leading ophthalmology centre.  
 
Bristol Royal Hospital for Children (BRHC) 
The Bristol Royal Hospital for Children (BRHC) provides a local service for Bristol children and 
a referral service for specialist care for families across the South West and nationally. The 
hospital has approximately 178 inpatient beds (including 18 critical care) and 37 day case 
beds. The only dedicated children’s hospital in the South West of England, BRHC is the 
regional centre for a wide range of specialist paediatric services and is the base for the 
internationally renowned bone marrow transplant unit. The intensive care unit provides the 
highest level of specialist paediatric critical care.  
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Bristol Haematology and Oncology Centre (BHOC) 
BHOC provides inpatient and day case chemotherapy treatment and radiotherapy, inpatient 
oncology and day case oncology, a full range of haematology services (benign and malignant 
disease), including adult stem cell transplantation (with an on-site apheresis unit) and provides 
comprehensive care centre for haemophiliacs, as well as comprehensive palliative care based 
in the BHOC with outreach across the hospital. The hospital has approximately 58 inpatient 
beds and 33 day case beds. 
 
St Michael’s Hospital (StMH) 
StMH provide a range of facilities including maternity services (a midwifery led unit and central 
delivery suite), gynaecology and gynae-oncology, day surgery, children's and adult audiology, 
ear nose and throat outpatients and clinical genetics. The hospital is a regional referral unit for 
high-risk pregnancies, surgical, cardiac and extreme premature neonatal care, and for foetal 
medicine. The hospital has approximately 125 beds (including 103 maternity/obstetrics, 31 
neonates and 22 gynaecology).  
  
University of Bristol Dental Hospital (BDH) 
BDH provides routine and specialist clinical dental services for all ages, for the South West of 
England, as well as conducting research. The hospital also provides Emergency Dental 
Services for patients with specific life-threatening dental conditions.  There are four day-case 
beds within the hospital to provide dental treatment for paediatric patients who require general 
anaesthetic. 
 
Critical Care Ambulance Retrieval Services 
Southwest Neonatal Advice and Retrieval (SoNAR), Wales and West Acute Transport for 
Children (WATCh), and Retrieve, are the Services responsible for transferring critically ill 
patients across the Southwest of England. WATCh also provides cover for hospitals in South 
Wales. SoNAR is the service commissioned for transfers of babies in or out of a neonatal unit, 
WATCh provide paediatric critical care transport, and Retrieve is responsible for providing 
adult critical care transfers. The three Services operate out of a shared base in Bristol, with 
Retrieve and SoNAR also having bases in Launceston and Plymouth respectively.  
 
Temporary arrangements 
Additional temporary arrangements are in place or being sought for the following at additional 
premises: 
 

• Imaging - The radiology service at Weston has been utilising Practice Plus at 
Emerson's Green to support the elective recovery for non- obstetric ultrasound imaging. 
This arrangement is expected to be ongoing until 31/03/2026.  

• Alveolar bone graft surgery - Treating children who require alveolar bone graft surgery.  
A temporary arrangement is currently in place with The Spire Hospital Bristol due to 
consultant sickness and a review into processes regarding Alveolar Bone Grafting at 
BRCH. The contract commenced in May 2023 and is expected to last until March 2026. 
It is anticipated that 2-4 patients will be treated at The Spire each month. 

• Paediatric outpatients UHBW Education & Research Centre – with the need to expand 
our Emergency Department within level 3 of The Bristol Royal Hospital for Children, 
part of level one of the Research & Education centre was repurposed in December 
2024 to accommodate paediatric outpatient. ‘Fairground’ outpatients encompasses; 8 
clinic rooms, a phlebotomy room, locked clinical room for drugs, a dirty utility and a 
reception area. Bathrooms for patients and baby changing facilities are situated on the 
ground floor opposite. It holds many of the paediatric specialty clinics except for 
Cardiology, Burns and plastics and Trauma and Orthopaedics who remain onsite at 
BRHC due to the imaging and radiology support needed. The department is planned to 
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accommodate paediatric clinics for a further two years, prior to a large expansion of a 
purpose-built paediatric Outpatient facility.   

 
 

 
 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   

      

 
 

No of approved places / overnight beds (not NHS)  
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: Medical Director  

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: Chief Nurse  

Surgical procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: Medical Director  

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: Chief Operating Officer  

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: Chief Nurse 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: Medical Director  

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity: Medical Director 
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The information below is for location no.: 2 of a total of: 6 locations 

 

Name of location South Bristol Community Hospital 

Address Hengrove Promenade 
Bristol 
 

Postcode BS14 0DE 

Telephone 0117 923 0000 (switchboard) 

Email       
 
 
Description of the location 
(The premises and the area around them, access, adaptations, equipment, facilities, suitability for relevant 
special needs, staffing & qualifications etc.) 

South Bristol Community Hospital (SBCH) is situated in the Hengrove area of Bristol to the 
south of the city centre and provides non-acute services to a population of approximately 
300,000 from central and south Bristol. UHBW provides day surgery (21 day case beds), 
endoscopy, a wide range of outpatient clinics for adults and young people, MRI and CT 
scanner facilities and an outpatient adult rehabilitation service. UHBW also provides a 
community and teaching dental service. Other patient services at SBCH are run by Sirona 
care & health, including an urgent care centre for minor illnesses and injuries, and two 
inpatient wards.  
 
 

 
 

No of approved places / overnight beds (not NHS)  
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CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: Medical Director  

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity:       

Surgical procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity:       

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: Chief Operating Officer  

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: Chief Nurse 

Termination of pregnancies   

Registered Manager(s) for this regulated activity:       

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity:       
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The information below is for location no.: 3 of a total of: 6 locations 

 

Name of location Central Health Clinic 

Address Tower Hill 
Bristol 
 

Postcode BS2 0JD 

Telephone 0117 923 0000 (switchboard) 

Email       
 
 
Description of the location 
(The premises and the area around them, access, adaptations, equipment, facilities, suitability for relevant 
special needs, staffing & qualifications etc) 

The Central Health Clinic (CHC) is located in Bristol City Centre and is run by University 
Hospitals Bristol and Weston NHS Foundation Trust. Specialist clinical sexual health services 
are provided from the Central Health Clinic (as part of Yuno Sexual Health) in collaboration 
with other community partners across Bristol, North Somerset and South Gloucestershire. 
  
The Central Health Clinic also hosts the Avon Breast Screening Service, chronic pain services 
(Pain Clinic) and the Sexual Assault Referral Service (‘The Bridge’). CHC is registered with the 
CQC to carry out early medical terminations of pregnancy through the UHBW Pregnancy 
Advisory Service. 
 
 
 

 
 

No of approved places / overnight beds (not NHS)  
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CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: Medical Director  

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity:       

Surgical procedures   

Registered Manager(s) for this regulated activity:       

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity:       

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: Chief Operating Officer  

Maternity and midwifery services   

Registered Manager(s) for this regulated activity:       

Termination of pregnancies   

Registered Manager(s) for this regulated activity: Medical Director  

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity: Medical Director 
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The information below is for location no.: 4 of a total of: 6 locations 

 

Name of location Trust Headquarters  

Address Marlborough Street 
Bristol 
 

Postcode BS1 3NU 

Telephone (0117) 342 3600  

Email       
 
 
Description of the location 
(The premises and the area around them, access, adaptations, equipment, facilities, suitability for relevant 
special needs, staffing & qualifications etc.) 

As the registered address for the Trust’s community services. 
 
 
 

 
 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   

      

 

No of approved places / overnight beds (not NHS)  



PoC1C 100457 2.00 Statement of purpose: Template for service providers 25 

The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
 
 



PoC1C 100457 2.00 Statement of purpose: Template for service providers 26 

Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: Medical Director  

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity:       

Surgical procedures   

Registered Manager(s) for this regulated activity:       

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity:       

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: Chief Operating Officer  

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: Chief Nurse 

Termination of pregnancies   

Registered Manager(s) for this regulated activity:       

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity: Medical Director 
 
 



PoC1C 100457 2.00 Statement of purpose: Template for service providers 27 

The information below is for location no.: 5 of a total of: 6 locations 

 

Name of location Weston General Hospital 

Address Grange Road  
Uphill 
Weston-super-Mare 
North Somerset 

Postcode BS23 4QT 

Telephone 01934 647001 

Email       
 
 
Description of the location 
(The premises and the area around them, access, adaptations, equipment, facilities, suitability for relevant 
special needs, staffing & qualifications etc) 

Weston General Hospital (WGH) is situated on the southern outskirts of the seaside town of 
Weston-super-Mare and services its local population of approximately 155,000.  
 
WGH provides general and acute medicine, surgery, critical care, trauma and orthopaedics, 
day surgery, day case oncology and chemotherapy, endoscopy, paediatric daycare, midwifery 
led perinatal services, 12-hour accident and emergency and a wide range of outpatient clinics 
for adults and children.  
 
The hospital has 278 inpatient beds of which 4 are critical care beds and 13 day-case beds. 
 
Temporary arrangements 
Additional temporary arrangements are in place or being sought for the following at additional 
premises: 
 

• Imaging - The radiology service at Weston has been utilising Practice Plus at 
Emerson's Green to support the elective recovery for non- obstetric ultrasound imaging. 
This arrangement is expected to be ongoing until 31/03/2026.  

 
 
 

 
 

No of approved places / overnight beds (not NHS)  
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CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
 
 



PoC1C 100457 2.00 Statement of purpose: Template for service providers 30 

Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: Medical Director  

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: Chief Nurse  

Surgical procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: Medical Director  

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity:       

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: Chief Nurse 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: Medical Director  

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity: Medical Director 
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The information below is for location no.: 6 of a total of: 6 locations 

 

Name of location The Bristol Eye Hospital diagnostic assessment service 

Address Unit G13 (Old Post Office), Galleries Shopping Precinct, 
Bristol  

Postcode BS1 3XA 

Telephone 0117 923 0000 (switchboard) 

Email       
 
 
Description of the location 
(The premises and the area around them, access, adaptations, equipment, facilities, suitability for relevant 
special needs, staffing & qualifications etc) 

The Bristol Eye Hospital diagnostic assessment service will be structured to deliver safe high 
volume diagnostic assessment inside a retail unit in the Galleries shopping centre in Bristol. 
The service will provide essential assessment for patients who may otherwise suffer 
asymptomatic irreversible loss of eyesight. Information for remote review will be collected on 
site using a range of specialist equipment managed by ophthalmology technicians specifically 
trained in data capture. The images and data captured will be reviewed remotely by 
ophthalmology specialists. This will facilitate consistent surveillance and determine treatment 
plans of chronic eye conditions within a proven safe and efficient model of care and reducing 
the need for face-to-face appointments. This arrangement commenced March 2023.  
 
 
 

 
 

No of approved places / overnight beds (not NHS)  
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CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity:       

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity:       

Surgical procedures   

Registered Manager(s) for this regulated activity:       

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: Medical Director  

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity:       

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity:       

Maternity and midwifery services   

Registered Manager(s) for this regulated activity:       

Termination of pregnancies   

Registered Manager(s) for this regulated activity:       

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity:       
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