
 
 

 

 

 

Freedom of Information Request             Ref: 25-502 

30 June 2025 
 

By Email 
 
 
Dear Sir/Madam 
 
Thank you for your request for information under the Freedom of Information Act 2000. The 

Trust’s response is as follows: 

 

• We can confirm that we do hold the information you are requesting 

 

1. Name of the organisation and region  

University Hospitals Bristol and Weston NHS Foundation Trust, South West 

 

2. Which of the following first presentation/emergency care services does your 

organisation provide? 

• Type 1 A&E department (Increasingly referred to as an Emergency Department) = A 

consultant led 24-hour service with full resuscitation facilities and designated 

accommodation for the reception of accident and emergency patients. 

• Type 2 A&E department = A consultant led single service or Emergency Department 

(e.g. ophthalmology, dental) with designated accommodation for the reception of 

patients. Type 3 A&E department = These are now referred to as Urgent Treatment 

Centres (UTCs). These are GP-led, open at least 12 hours a day, every day, offer 

appointments that can be booked through NHS 111 or through a GP referral, and are 

equipped to diagnose and deal with many of the most common ailments for which 

people attend A&E. 

• Type 4 Other non-UTC that continue to operate as MIUs, UCC, WICs 

• Type 5 Ambulatory Emergency Care Service 

Type 1 A&E 

 

3. How many patients with pretibial injuries does your first presentation/emergency 

care service see annually? – We are unable to provide this information as we do not have a 

specific code for pre-tibial injuries. Please note, the Trust does not hold the data in a format 

that would enable us to fully respond to your request to the level of detail required and a 

manual trawl for this information would significantly exceed the 18 hours limit set down by the 

FOI as the reasonable limit. Section 12 of the FOIA provides that we are not obliged to spend 

in excess of 18 hours in any sixty-day period locating, retrieving and identifying information in 

order to deal with a request for information and therefore we are withholding this information at 



 
 

this time. 

 

4. Does your first presentation/emergency care service have a 

protocol/policy/pathway/clinic for the conservative (non-surgical) management of 

people with pretibial wounds? If yes – please specify which 

No. 

 

 

5. At discharge what follow up care is provided for these patients (e.g. do you refer to: 

GP; Community Nurse; Community Wound Clinic; bring them back to a trust led clinic 

(please specify clinic type) 

Patient advised to make an appointment with Practice Nurse 

 

6. Are patients routinely assessed for suitability for compression therapy (e.g. 

ABPI/TBPI) in this pathway/clinic? (yes/no/don’t know/refer on to other speciality for 

compression) 

No 

 

This concludes our response. We trust that you find this helpful, but please do not hesitate to 

contact us directly if we can be of any further assistance. 

 

If, after that, you are dissatisfied with the handling of your request, you have the right to ask for 

an internal review. Internal review requests should be submitted within two months of the date 

of receipt of the response to your original letter and should be addressed to: 

Data Protection Officer 
University Hospitals Bristol and Weston NHS Foundation Trust 
Trust Headquarters  
Marlborough Street 
Bristol 

BS1 3NU 

 

Please remember to quote the reference number above in any future communications. 

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. The Information Commissioner can be 

contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF 

Publication 

Please note that this letter and the information included/attached will be published on our 

website as part of the Trust’s Freedom of Information Publication Log. This is because 

information disclosed in accordance with the Freedom of Information Act is disclosed to the 

public, not just to the individual making the request. We will remove any personal information 



 
 

(such as your name, email and so on) from any information we make public to protect your 

personal information. 

To view the Freedom of Information Act in full please click here. 

Yours sincerely 

 
Freedom of Information Team 
University Hospitals Bristol and Weston NHS Foundation Trust 
 

http://www.opsi.gov.uk/acts/acts2000/ukpga_20000036_en_1

