
 
 

 

 

 

Freedom of Information Request             Ref: 25-476 

30 June 2025 
 

By Email 
 
 
Dear Sir/Madam 
 
Thank you for your request for information under the Freedom of Information Act 2000. The 

Trust’s response is as follows: 

 

• We can confirm that we do hold the information you are requesting 

 

1/ Please name your Trust. If your Trust has multiple sites please name them. 

University Hospitals Bristol & Weston NHS Foundation Trust 

 

2/ What asset management system are you using? 

Medusa 

 

3/ What quality management system are you using if any? 

ISO 13485 

 

4/ What RFID system are you using to track your devices if any? 

None 

 

5/ what is your service provision model: in-house, outsource, wholly owned subsidiary, 

other? 

In house 

 

6/ What is the overall spend on Clinical Engineering Department for the period 

01/04/2024 to 31/03/2025?  

 

Clinical Engineering Department £3,608,694 

Clinical Engineering Department non-pay £(3,091,373) 

 

7/ How many devices are you managing ranked by risk level (excluding radiology, 

radiotherapy and pathology devices)? 

 



 
 

High Medium Low 

4550 15067 16226 

 

8/ What is the total value (£) of your assets (excluding radiology, radiotherapy and 

pathology devices)? 

£96,536,756 

 

9/ How many devices covered by external contracts and total contracts spend for the 

period 01/04/2024 to 31/03/2025 (excluding radiology, radiotherapy and pathology 

devices)? 

 

Total devices on external contracts 3432 

Total cost £1,671,015.89 

 

10/ How many devices are there on your scheduled maintenance by risk level (external 

& internal)? 

 

High Medium Low 

4298 6442 4974 

 

11/ What is the total spend on EBME engineering activities for the period 01/04/2024 to 

31/03/2025? 

 

EBME pay £1,345,305 

EBME Non-pay £(1,653,998) 

 

12/ List all members of staff working for Clinical Engineering Department with banding 

and whole time equivalent: 

 

EBME Job Title Banding WTE 

Head of Clinical Engineering 8d 1 

Deputy Head of Clinical Engineering 

  
EBME Managers 8a 1 

EBME Chief engineers 7 4 

EBME Specialist Engineers 6 3.68 



 
 

EBME Senior Engineers 6 8 

EBME Engineers 5 4 

EBME Junior Engineer 0 0 

Apprentices 3 4 

Admin Office Manager 5 1 

Quality Management System Manager 8b 1 

Quality Management System officer 7 1 

Quality Management System Admin 6 1 

Logistics support officer 4 1.6 

Trainee support officer 3 1 

Library Equipment Library Officers 0 0 

Training Medical Devices Trainers 7 1 

Other Roles Operations Manager  8b 1 

  Scientific Services Manager  8b 1 

  Medical Illustration Manager 8a 1 

  Medical Gas Manager 8a 1 

  

Radiotherapy/Radiology Equipment 

Manager 8a 1 

  

Medical Gas/Mechanical Services 

Engineers 3 - 7 6.93 

  Medical Illustration 3 -7 9.6 

  Radiotherapy/Radiology Engineers 5-7 9.2 

  Scientific Services Officers/Admin 5-8a 3 

 

13/ Provide total jobs completed by your EBME (internal & external) for the period 

01/04/2024 to 31/03/2025 together with total hours booked on these jobs: 

 

  Total Jobs Total Hours 

Commission/acceptance 3169 2170.10 



 
 

Decommission/condemned 2135 1630.86 

PPM 6731 8679.37 

Repair 5553 7576.55 

Other 1840 5251.07 

 

14/ What is the PPM percentage compliance achieved including devices maintained 

externally as of the 31/03/2025 listed by risk level: 

 

High Medium Low 

88.6% 86.7% 82.7% 

 

This concludes our response. We trust that you find this helpful, but please do not hesitate to 

contact us directly if we can be of any further assistance. 

 

If, after that, you are dissatisfied with the handling of your request, you have the right to ask for 

an internal review. Internal review requests should be submitted within two months of the date 

of receipt of the response to your original letter and should be addressed to: 

Data Protection Officer 
University Hospitals Bristol and Weston NHS Foundation Trust 
Trust Headquarters  
Marlborough Street 
Bristol 

BS1 3NU 

 

Please remember to quote the reference number above in any future communications. 

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. The Information Commissioner can be 

contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF 

Publication 

Please note that this letter and the information included/attached will be published on our 

website as part of the Trust’s Freedom of Information Publication Log. This is because 

information disclosed in accordance with the Freedom of Information Act is disclosed to the 

public, not just to the individual making the request. We will remove any personal information 

(such as your name, email and so on) from any information we make public to protect your 

personal information. 

To view the Freedom of Information Act in full please click here. 

http://www.opsi.gov.uk/acts/acts2000/ukpga_20000036_en_1


 
 

Yours sincerely 

 
Freedom of Information Team 
University Hospitals Bristol and Weston NHS Foundation Trust 
 


