
 
 

 

 

 

Freedom of Information Request             Ref: 25-426 

17 June 2025 
 

By Email 
 
 
Dear Sir/Madam 
 
Thank you for your request for information under the Freedom of Information Act 2000. The 

Trust’s response is as follows: 

 

• We can confirm that we do hold the information you are requesting 

 

1. How many complaints you have received due to “heat” “overheating” “too hot” “high 

temperatures”, each year for the last three years. If you don’t record complaints as 

such, please undertake a keyword search. 

* 

Please note: Where the figures are between 1 and 5, this has been denoted by *. Due to the 

low numbers, we have considered that there is the potential for individuals to be identified from 

the information provided, when considered with other information that may also be in the 

public domain. In our view disclosure of these low figures would breach one of the Data 

Protection Principles set out in Schedule 1 of the Data Protection Act, namely Principle 1. The 

Trust therefore finds that the Section 40(2) exemption contained within the Freedom of 

information Act 2000 is engaged. This follows NHS Digital (formerly HSCIC) analysis guidance 

(2014) which states that small numbers within local authorities, wards, postcode districts, 

providers and Trusts may allow identification of patients and should not be published. 

 

2. A copy of or link to your most recent heatwave plan 

Please see the attached document. 

 

3.a. Number of surgery appointments (operations) cancelled each year for the last four 

years 

 

Year Cancelled operations 

2021/2022 1,313 

2022/2023 1,892 

2023/2024 1,649 



 
 

2024/2025 2,366 

 

b. Of these cancelled, how many were cancelled due to overheating / heat / power 

failures due to heat 

None recorded. Please note that ‘overheating/heat/power failures due to heat’ is not one of the 

options for cancellation reasons on our system. 

 

4.a. Do you routinely measure the air temperature in your maternity wards? 

No 

 

b. if so, how many times has it exceeded 26C, each year for the last three years? 

Not known. 

 

Ideally I would like the data broken down by hospital in your trust if possible. I’d like to 

receive this information electronically in a table or spreadsheet as such: 

Hospital name Trust name 1 How many complaints you have received due to “heat” 

“overheating” “too hot”, each year for the last three years. 2. A copy of or link to your 

most recent heatwave plan (provide weblink or write “see attached”) 3a. Number of 

surgery appointments (operations) cancelled each year for the last five years 3b. Of 

these cancelled, how many were cancelled due to overheating / heat / power failures 

due to heat, 4a. Do you routinely measure the air temperature in your maternity wards? 

4b. if so, how many times has it exceeded 26C, each year for the last three years? 

 

NB I am requesting this information under the EIR rather than FOIA, as it relates to the 

environment. 

 

As you will be aware, the EI Regulations: 

- Have a presumption in favour of disclosure (regulation 12.2). 

- Subject all exceptions to a public interest test 

- Have no exemption/exception on the grounds of cost or time 

- forbid the application of four of the exceptions (12.5.d, e, f and g) to anything that 

relates to emissions – this applies to my request given climate change is increasing all 

temperatures and climate change is driven by higher emissions 

 

Here is an example of previous FOI request to an NHS trust requesting complaint 

information, setting a precedent for disclosure of at least some of the information 

requested above. 

https://www.salisbury.nhs.uk/about-us/freedom-of-information-foi/previous-foi-

requests/foi_7435/ 

 

If you can’t release any information because it risks identifying a patient, instead of 

refusing to answer the request, please state something like “fewer than 5” or “fewer 

than 10” as appropriate. 

 



 
 

These are matters of patient safety and therefore it is in the public interest to release 

this information. 

 

If you don’t hold all the data requested, or if you believe some of the request to be 

“manifestly unreasonable”, please release that which you do hold, or that which you 

can do within a “reasonable” amount of effort. 

 

If you need to clarify anything or suggest a way to refine the request, please do so well 

in advance of the 20 working day deadline, rather than at the last minute, so that the 

request may still be answered in a timely way. 

 

This concludes our response. We trust that you find this helpful, but please do not hesitate to 

contact us directly if we can be of any further assistance. 

 

If, after that, you are dissatisfied with the handling of your request, you have the right to ask for 

an internal review. Internal review requests should be submitted within two months of the date 

of receipt of the response to your original letter and should be addressed to: 

Data Protection Officer 
University Hospitals Bristol and Weston NHS Foundation Trust 
Trust Headquarters  
Marlborough Street 
Bristol 

BS1 3NU 

 

Please remember to quote the reference number above in any future communications. 

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. The Information Commissioner can be 

contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF 

Publication 

Please note that this letter and the information included/attached will be published on our 

website as part of the Trust’s Freedom of Information Publication Log. This is because 

information disclosed in accordance with the Freedom of Information Act is disclosed to the 

public, not just to the individual making the request. We will remove any personal information 

(such as your name, email and so on) from any information we make public to protect your 

personal information. 

To view the Freedom of Information Act in full please click here. 

Yours sincerely 

 
Freedom of Information Team 
University Hospitals Bristol and Weston NHS Foundation Trust 

http://www.opsi.gov.uk/acts/acts2000/ukpga_20000036_en_1


 
 

 


