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Dear Sir/Madam

Thank you for your request for information under the Freedom of Information Act 2000. The
Trust’s response is as follows:

. We can confirm that we do hold the information you are requesting

* Please can you provide a % breakdown of outpatient referral types for the following
categories;

0 eRS

o Dental

o0 Maternity

o Internal consultant to consultant referrals

o Non-eRS other: Please specify types

Type Dentistry Maternity | Other | Grand Total
ERS 7% 1% 20% 18%
Non ERS 93% 99% 80% 82%

* Do you have a referral management solution? If so, which solution?
No

* Does this integrate with eRS?
Not applicable

* Does this involve printing referrals and circulating paper for any of your referral
types? If so, which ones?
Yes there are various paper based referral routes; no specialities are fully digital

* How many Trust teams are involved in outpatient referral management e.g. Central
Bookings, Women'’s and Children’s, Cancer Services?
There is a central bookings team and divisional teams for each speciality.



* What % of referrals are triaged by a clinician?
Approximately 20%

* What specialties triage?
Please see below for a list of services that either offer clinical advice or have specific triage
services setup:

Cardiology

Children's & Adolescent Services
Dermatology

Diabetic Medicine

Diagnostic Physiological Measurement
Ear, Nose & Throat

Endocrinology and Metabolic Medicine
Genetics

Genito-Urinary Medicine

Geriatric Medicine

Gl and Liver (Medicine and Surgery)
Gynaecology

Haematology

Infectious Diseases

Mental Health - Adults of all ages
Obstetrics

Ophthalmology

Oral and Maxillofacial Surgery
Orthopaedics

Respiratory Medicine
Rheumatology

Sleep Medicine

Surgery - Cardiothoracic

Surgery - Not Otherwise Specified

* Is triage undertaken on paper or a triage solution? Please specify which solution.
Evolve
e-RS

* Does your referral and or triage solution integrate with your EPR?
No

* How are referrals made available to clinicians in OPD? E.g. via the EPR, EDMS or
paper.



The majority paper, some specialities use clinic notes, Careflow and Evolve

* What is the annual spend on your referral management solution?
E-RS is a national tool/solution and there is no cost to the Trust.

* What is the annual spend on your triage solution?
Not applicable.

* How many administrative Trust FTE’s are involved in managing referrals including
central outpatients, cancer services, divisions that manage their own referrals such as
women’s and children’s, secretaries etc.

Approximately 300 WTE.

* How much time is spent per week per clinician triaging referrals?
We do not hold this information.

This concludes our response. We trust that you find this helpful, but please do not hesitate to
contact us directly if we can be of any further assistance.

If, after that, you are dissatisfied with the handling of your request, you have the right to ask for
an internal review. Internal review requests should be submitted within two months of the date
of receipt of the response to your original letter and should be addressed to:

Data Protection Officer

University Hospitals Bristol and Weston NHS Foundation Trust
Trust Headquarters

Marlborough Street

Bristol

BS1 3NU

Please remember to quote the reference number above in any future communications.

If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision. The Information Commissioner can be
contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF

Publication

Please note that this letter and the information included/attached will be published on our
website as part of the Trust’s Freedom of Information Publication Log. This is because
information disclosed in accordance with the Freedom of Information Act is disclosed to the
public, not just to the individual making the request. We will remove any personal information
(such as your name, email and so on) from any information we make public to protect your
personal information.

To view the Freedom of Information Act in full please click here.


http://www.opsi.gov.uk/acts/acts2000/ukpga_20000036_en_1

Yours sincerely

Freedom of Information Team
University Hospitals Bristol and Weston NHS Foundation Trust



