
 
 

 

 

 

Freedom of Information Request             Ref: 25-255 

22 April 2025 
 

By Email 
 
 
Dear Sir/Madam 
 
Thank you for your request for information under the Freedom of Information Act 2000. The 

Trust’s response is as follows: 

 

• We can confirm that we do hold the information you are requesting 

 

Under the Freedom of Information Act, please could you provide the following 

information for the 2023/2024 financial year: 

 

1. The total amount spent by the Trust on: 

o Insourcing of clinical services 

 

Glanso Echo   £200,623 

Glanso Cardiology   £1,145,858 

Key Performance 

International 

Healthcare  Clinical genetics    £ 

Key Performance 

International 

Healthcare  Dermatology   £220,920 

Key Performance 

International 

Healthcare  Respiratory   £31,416 

Glanso  Sleep   £71,400 

Key Performance 

International 

Healthcare  Sleep   £102,816 

The Better Sleep Clinic Sleep   £18,770 



 
 

Key Performance 

International 

Healthcare  Dental Services    £1,573,695 

Glanso  Ophthalmology   £309,966 

Glanso Dental Services    £444,586 

Glanso Surgery   £468,974 

Glanso  W&C   £879,193 

Glanso ENT   £632,493 

 

o Outsourcing of clinical services 

 

Telemedicine Radiology   £52,771 

St Joseph's Independent Hospital Ltd Radiology   £203,500 

Medical Imagining Partnership Ltd Radiology   £65,208 

58 Queen Square Dermatology   £789,205 

Spire Cardiology & Cardiac Surgery   £1,820,486 

GenesisCare Radiotherapy   £87,540 

SW CLEFT  Dental Services    £31,500 

Nuffield Surgery   £2,085 

Spire Dental Services    £175,763 

18 Weeks Surgery   £9,989 

Swansea Bay University LHB Dental Services    £54,000 

Prime Surgery   £770,969 

Spire Paediatric ENT   £48,782 

Telemedicine Radiology   £90,159 

Medicare Radiology   £85,296 

Everlight  Radiology   £834,538 

Everlight  Radiology   1,242,439 

Practice Plus Radiology   £19,079 

St Joseph's Independent Hospital Ltd Radiology   £62,800 



 
 

 

 

2. A breakdown of the above spend by clinical specialty (e.g. Endoscopy, 

Ophthalmology, Dermatology etc) 

Please see the tables above. 

 

3. If available, a list of third-party providers used for insourcing or outsourcing, with 

corresponding spend per provider. 

Please see the tables above. 

 

4. The name or role of the individual(s) or department responsible for approving or 

signing off insourcing and outsourcing contracts, or who has operational responsibility 

for these services. 

Please contact Procurement at procurement@nbt.nhs.uk  

 

5. How many Insourcing contracts were awarded directly? 

The Trust engage the support of Bristol and Weston Procurement Consortium who review the 

request and complete the initial assessment of market providers available. Other factors are 

quality and innovation, value, integration, collaboration, and service sustainability; improving 

access, reducing health inequalities, and facilitating choice. 

 

This concludes our response. We trust that you find this helpful, but please do not hesitate to 

contact us directly if we can be of any further assistance. 

 

If, after that, you are dissatisfied with the handling of your request, you have the right to ask for 

an internal review. Internal review requests should be submitted within two months of the date 

of receipt of the response to your original letter and should be addressed to: 

Data Protection Officer 
University Hospitals Bristol and Weston NHS Foundation Trust 
Trust Headquarters  
Marlborough Street 
Bristol 

BS1 3NU 

 

Please remember to quote the reference number above in any future communications. 

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. The Information Commissioner can be 

contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF 

Publication 

Please note that this letter and the information included/attached will be published on our 

website as part of the Trust’s Freedom of Information Publication Log. This is because 

mailto:procurement@nbt.nhs.uk


 
 

information disclosed in accordance with the Freedom of Information Act is disclosed to the 

public, not just to the individual making the request. We will remove any personal information 

(such as your name, email and so on) from any information we make public to protect your 

personal information. 

To view the Freedom of Information Act in full please click here. 

Yours sincerely 

 
Freedom of Information Team 
University Hospitals Bristol and Weston NHS Foundation Trust 
 

http://www.opsi.gov.uk/acts/acts2000/ukpga_20000036_en_1

