
 
 

 

 

 

Freedom of Information Request             Ref: 24-342 

14 May 2024 
 

By Email 
 
 
Dear Sir/Madam 
 
Thank you for your request for information under the Freedom of Information Act 2000. The 

Trust’s response is as follows: 

 

• We can confirm that we hold some of the information you are requesting 

 

A – EPR (and whether notes are electronic or scanned) 

1. Name of the system used: 

Careflow 

 

2. System provider name: 

System C 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

B – PAS 

1. Name of the system used: 

Careflow 

 

2. System provider name: 

System C 

 

3. System version name/number: 



 
 
Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

C – Theatre 

1. Name of the system used: 

Bluespier 

 

2. System provider name: 

System C 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

D – Ophthalmology 

1. Name of the system used: 

Medisoft 

 

2. System provider name: 

Medisoft Ltd 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 



 
 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

Yes in the summer 2024, unsure of which system yet 

 

E – Endoscopy 

1. Name of the system used: 

Medilogik 

2. System provider name: 

EMS Medilogik 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

F – Chemotherapy 

1. Name of the system used: 

Mosaiq & Chemocare, FCIS Chemocare & Elekta MOSAIQ 

 

2. System provider name: 

Elekta and FCIS Oncology Chemocare 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

G – Cardiac/Cardiology/Vascular 

1. Name of the system used: 

Cardiology Management System 



 
 

 

2. System provider name: 

GE 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

H – Pathology 

1. Name of the system used: 

Winpath 

 

2. System provider name: 

Clinisys 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

I – Histology – The histology service is hosted by North Bristol NHS Trust - please email 

foi@nbt.nhs.uk for further information. 

1. Name of the system used : 

2. System provider name: 

3. System version name/number: 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

 

J – Radiology 

1. Name of the system used:  

mailto:foi@nbt.nhs.uk


 
 

Wellbeing CRIS 

 

2. System provider name: 

Wellbeing 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

K – Radiotherapy 

1. Name of the system used : 

MOSAIQ 

 

2. System provider name: 

Elekta 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

L – Maternity 

1. Name of the system used: 

Badgernet 

 

2. System provider name: 

Clevermed 

 

3. System version name/number: 



 
 
Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

M – Paediatric 

1. Name of the system used: Careflow 

 

2. System provider name: 

System C 

 

3. System version name/number 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

N – ICU/Intensive Care/CCU 

1. Name of the system used: 

Philips CIS (ICCA) > IntelliSpace Critical Care and Anaesthesia Critical care information 

system 

 

2. System provider name: 

Koninklijke Philips N.V. 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 



 
 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

O – Dialysis – The dialysis service is hosted by North Bristol NHS Trust - please email 

foi@nbt.nhs.uk for further information. 

1. Name of the system used : 

2. System provider name: 

3. System version name/number: 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

 

P- Respiratory 

1. Name of the system used: 

Careflow 

 

2. System provider name: 

System C 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 

 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

Q – Dental 

1. Name of the system used: 

Lab Trac 

 

2. System provider name: 

Inventrix 

 

3. System version name/number: 

Under Section 31(1)(a) of the Freedom of Information Act, we are required to judge as to whether the 

disclosure of the information would, or would be likely to, prejudice the prevention or detection of crime. 

Under guidance issued by the Information Commissioner states that this exemption applies if 

disclosure of the withheld information would, or would be likely to prejudice the prevention of criminal 

acts in relation to the Trust’s computer systems and information, such as hacking, theft of data, misuse 

of confidential data or the disruption of the Trust’s operations. 
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4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

No 

 

R – Dermatology We do not have a dermatology specialist system 

1. Name of the system used : 

2. System provider name: 

3. System version name/number: 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

 

S – Mental Health - We are not a mental health trust so we do not have this system 

1. Name of the system used : 

2. System provider name: 

3. System version name/number: 

4. Does the Trust anticipate changing the system provider at present? If so, which 

system will replace it? 

 

5. If you have an EPR, are the records electronic or scanned? 

Both 

 

6. Does the Trust currently have an integration engine to securely exchange data 

between software systems, both internally and externally? If so, what is the name and 

supplier of this system? 

Integration Platform (Weston) supplier Intersystems 

Integration Platform (Bristol) in house 

 

This concludes our response. We trust that you find this helpful, but please do not hesitate to 

contact us directly if we can be of any further assistance. 

 

If, after that, you are dissatisfied with the handling of your request, you have the right to ask for 

an internal review. Internal review requests should be submitted within two months of the date 

of receipt of the response to your original letter and should be addressed to: 

Data Protection Officer 
University Hospitals Bristol and Weston NHS Foundation Trust 
Trust Headquarters  
Marlborough Street 
Bristol 

BS1 3NU 

 

Please remember to quote the reference number above in any future communications. 

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. The Information Commissioner can be 



 
 

contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF 

Publication 

Please note that this letter and the information included/attached will be published on our 

website as part of the Trust’s Freedom of Information Publication Log. This is because 

information disclosed in accordance with the Freedom of Information Act is disclosed to the 

public, not just to the individual making the request. We will remove any personal information 

(such as your name, email and so on) from any information we make public to protect your 

personal information. 

To view the Freedom of Information Act in full please click here. 

Yours sincerely 

 
Freedom of Information Team 
University Hospitals Bristol and Weston NHS Foundation Trust 
 

http://www.opsi.gov.uk/acts/acts2000/ukpga_20000036_en_1

