
 
 

 

 

 

Freedom of Information Request             Ref: 22-371 

16 August 2022 
 

By Email 
 
 
Dear Sir/Madam 
 
Thank you for your request for information under the Freedom of Information Act 2000. The 

Trust’s response is as follows: 

 

• We can confirm that we do hold the information you are requesting 

 

1. What is the name of your Heart Failure Service? 

Bristol Royal Infirmary Heart Failure Service. 

 

2. Population served by the Heart Failure Service? 

2. Population of 300,000 secondary care patients and 1.2m tertiary care. 

 

3. What is the service setting? 

a) Acute hospital b) Community hospital 

c) Integrated care 

d) Primary care 

Acute hospital. 

 

4. Approximate case load of Heart Failure patients seen per week? 

Approximately 17 admissions with an inpatient episode with a Heart Failure Diagnosis in 

primary position per week 

Approximately 131 admissions with an inpatient episode with a Heart Failure Diagnosis in any 

position. We also have additional outpatient heart failure services. 

 

5. Number of follow ups in 2021/22? 

Approximately 112 admissions with an inpatient episode with a Heart Failure diagnosis in 

primary Position in 2021 that attended a follow up outpatient appointment in Cardiology or 

Cardiac Surgery within 180 days of discharge. 

Approximately 995 admissions with an inpatient episode with a Heart Failure diagnosis in any 

position in 2021 that attended a follow up outpatient appointment in Cardiology or Cardiac 

Surgery within 180 days of discharge. 

 



 
 

6. Which populations do you provide the following services for and are you 

commissioned for these services? 

 

a) Heart Failure with preserved ejection fraction (HFpEF) 

Yes. 

 

b) Heart Failure with reduced ejection fraction (HFrEF) 

Yes. 

 

7. Staff dedicated to Heart Failure: 

a) Number of Heart Failure consultants (pa's) 1.8 WTE 

b) Number of Heart Failure nurses (WTE) 2.0 WTE 

c) Number of Heart Failure Pharmacists (WTE) 0 

 

8. Which of these (a to g) does your NHS organisation have? 

a) Access to open access ECHO No 

b) Access to Cardiac rehab? Yes 

c) HF Multi Disciplinary Team (MDT) Yes 

d) Cardiologist Non HF specialist Yes 

e) Cardiologist HF specialist Yes 

f) Cardiology Pharmacist Yes 

g) GPwER (previously called GPwSI) No 

 

9. Which of the following (h to n) service models do you provide? 

h) Acute inpatient Yes 

i) HF outpatient Yes 

j) Hospital based ambulatory heart failure unit No 

k) Community based ambulatory heart failure unit No 

l) Home based service / care No 

m) Community based clinic No 

n) Heart Failure virtual ward No 

 

10. Do you believe that the current service specification adequately reflects the range 

and volume of activity your service provides? (Yes / No) 

No. 

 

This concludes our response. We trust that you find this helpful, but please do not hesitate to 

contact us directly if we can be of any further assistance. 

 

If, after that, you are dissatisfied with the handling of your request, you have the right to ask for 

an internal review. Internal review requests should be submitted within two months of the date 

of receipt of the response to your original letter and should be addressed to: 

Data Protection Officer 
University Hospitals Bristol and Weston NHS Foundation Trust 



 
 

Trust Headquarters  
Marlborough Street 
Bristol 

BS1 3NU 

 

Please remember to quote the reference number above in any future communications. 

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. The Information Commissioner can be 

contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF 

Publication 

Please note that this letter and the information included/attached will be published on our 

website as part of the Trust’s Freedom of Information Publication Log. This is because 

information disclosed in accordance with the Freedom of Information Act is disclosed to the 

public, not just to the individual making the request. We will remove any personal information 

(such as your name, email and so on) from any information we make public to protect your 

personal information. 

To view the Freedom of Information Act in full please click here. 

Yours sincerely 

 
Freedom of Information Team 
University Hospitals Bristol and Weston NHS Foundation Trust 
 

http://www.opsi.gov.uk/acts/acts2000/ukpga_20000036_en_1

