
 
 

 

 

 

Freedom of Information Request             Ref: 23-811 

17 November 2023 
 

By Email 
 
 
Dear Sir/Madam 
 
Thank you for your request for information under the Freedom of Information Act 2000. The 

Trust’s response is as follows: 

 

• We can confirm that we do hold the information you are requesting 

 

1. How many hours were worked by temporary staff within Allied Health Professionals 

(AHP) and Health Science Services (HSS) over the past year? 

88,723 

 

2. Can you provide a breakdown of the hours worked by temporary staff within each of 

the divisions/departments under AHP/HSS? 

 

Staff Group 

Scientific, 
Therapeutic & 
Technical 
(AHPs)   

    

Sum of Hrs Column Labels   

Row Labels Bank Retinue 
Grand 
Total 

Diagnostics & Therapies 21616 10678 32294 

Audiology Audit 101411 7 1004 1011 

BCH Radiology 106623 329.4 2224 2553.4 

BRI Rehab Pathway 101571 6003 2883.3 8886.3 

BRI Technicians 106389 211.9  211.9 

Cardiac Care Pathway 101585 855.2 113.5 968.7 

Central Drug Store 106312 175  175 

CT BRI 106627  875.5 875.5 

Dental BDH 106638 114.5  114.5 

DEXA BRI 106643  7.5 7.5 

Dietetics BRI Acute 101471 950 300.5 1250.5 

Dispensing Division 106365 41.8  41.8 

Healthcare Pharm 106325 25.3  25.3 



 
 

Home Enteral Feeding 106340 98.5  98.5 

MIDC 140904 541.8  541.8 

MSK Out Patient Pathway 101576 708.8  708.8 

Oncology Haematology Pathology 101584 328.3 22.5 350.8 

Paediatric Sonography 106655 6.5 370.5 377 

Parenteral Serv Unit 106369 2179.5  2179.5 

Path Support 106303 840.1  840.1 

Path-Pay-Haematology 106308  240.8 240.8 

Pharmacy Bristol 106363 1895.1  1895.1 

Pharmacy Distribution 106322 9.2  9.2 

Plain Film BRI 106620 1316.9 461.2 1778.1 

PWDS Core Team 106398 2  2 

Quality Control 106328 19  19 

Radiographer Reporting 106654  1354.8 1354.8 

Radiology Assistants 106653 1864.7  1864.7 

Radiopharmacy Division 106370 809.4  809.4 

Rotational PTs & OTs 101599  435.7 435.7 

SBCH Rehab Pathway 101572 61  61 

Speech Therapy-BRI 101611 268.2 384.4 652.6 

T&O In Patient Pathway 101577 1378  1378 

Vascular Studies - DTH 106401 575.6  575.6 

Medicine 398 30 429 

A300 Adult ED 101177 4  4 

Dementia Lead Practitioner 127814 7.5  7.5 

Derm & Skin Cancer CNS 127820 65.9  65.9 

Physicians Associates 101754 287.5  287.5 

Rheumatology Centre 109010 33.5 30.3 63.8 

Other Division 15642 1750 17391 

BCH Cardiology Medical Staff 102272 524.9  524.9 

Cardiology 102580 2  2 

Clinical Trials 104770 9  9 

Dept Of Resp Medicine 101150 305.1  305.1 

Dietetics 102471 1814  1814 

General Medicine Medical Ward 101309 1.5  1.5 

Med Staff Chem Path 106235 8 144.5 152.5 

Neuro Psychology 102371 10  10 

Orthoptic 103551 258  258 

Paed Medic-Psychology 102327 1422.5  1422.5 

PCDS Out Of Hours Service 105212 3067.9  3067.9 

Phlebotomy 102517 536.7  536.7 

Physiotherapy 102571 1773.1  1773.1 

Psycho-Social Dept 104501 19  19 

Special Feed Unit 102051 272  272 

U/S STM 106636 5617.9 1605.3 7223.2 

SPS 1172 1746 2918 

Cardiac Echo 101495 488.7  488.7 

Cardiac Physiologists 101421 5 884.5 889.5 



 
 

D201 (Radiotherapy) 104581 678.6 861.2 1539.8 

Surgery 10813  10813 

A312 Clinic 2 101065 689.3  689.3 

BDH Nursing - Adult H'Th 105004 38  38 

BDH Nursing - Child H'Th 105003 83.5  83.5 

BDH Nursing - GA 105001 34  34 

Community Dental 147461 225  225 

Covid-19 PPE Store Team 140606 16  16 

CSSD Day&Evening Shift 140601 2250.5  2250.5 

H001 A&E BEH 103114 349.8  349.8 

H002 - Outpatients BEH 103112 6452.6  6452.6 

H305 103104 98.7  98.7 

Medical Photography 103511 109  109 

Optical Services 103552 354  354 

StM Theatres 102081 112.5  112.5 

Trust Services 1419  1419 

BMSC 150922 52.5  52.5 

Healthier Together Support Network 146547 258.5  258.5 

Occ Health Admin 146534 29  29 

Occ Health Clinical 146535 437.2  437.2 

TSB Training 101124 638.8  638.8 

Vaccine & Testing Research 137126 3  3 

Weston 8087 13185 21272 

Blood Sciences 24/7/WGH 420302 256.3 860.6 1116.9 

Colorectal & UGI CNS/ WGH 420530 7.5  7.5 

ECG/WGH 420303 4.8 127.6 132.4 

Integrated Therapies/WGH 420571 709.3 258.7 968 

Main Outpatients/WGH 420060 42  42 

Medics Acute & General Medicine/WGH 420612 47.5  47.5 

Medics General Medicine - Medical/WGH 420609 60  60 

Pharmacy/WGH 416361 1628.5  1628.5 

Radiography - Band 6/7/WGH 246.5  246.5 

Radiography - General/WGH 416324 954  954 

Radiography Assistants/WGH 416324 3229.1 10622.9 13852 

Radiography Management 416324  46  46 

Radiography Ultrasound/WGH 780  780 

Seashore Unit/WGH 421281 68  68 

Speech & Language Therapy - Adults/WGH 7.5 1314.9 1322.4 

Womens and Childrens 2187  2187 

E301 Carousel & Rainforest Outpatients  102037 82  82 

E400 Seahorse Intensive Care Unit (PICU) 102043 7  7 

NICU 102077 2025.5  2025.5 

Sleep and Respiratory Physiology 102509 72.7  72.7 

Grand Total 61334 27389 88723 

 

3. Do you have a Master Vendor or Neutral Vendor to source AHP/HSS agency staff? If 

so, who is that contract with and when does it end? 



 
 

Neutral vendor, Retinue April 2024 

 

4. Who, within the Trust, is responsible for managing that contract and what is their job 

title? 

Head of Resourcing 

 

5. Which agency is the largest supplier of AHP/HSS agency staff to the Trust? 

Retinue AHP 

 

This concludes our response. We trust that you find this helpful, but please do not hesitate to 

contact us directly if we can be of any further assistance. 

 

If, after that, you are dissatisfied with the handling of your request, you have the right to ask for 

an internal review. Internal review requests should be submitted within two months of the date 

of receipt of the response to your original letter and should be addressed to: 

Data Protection Officer 
University Hospitals Bristol and Weston NHS Foundation Trust 
Trust Headquarters  
Marlborough Street 
Bristol 

BS1 3NU 

 

Please remember to quote the reference number above in any future communications. 

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. The Information Commissioner can be 

contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF 

Publication 

Please note that this letter and the information included/attached will be published on our 

website as part of the Trust’s Freedom of Information Publication Log. This is because 

information disclosed in accordance with the Freedom of Information Act is disclosed to the 

public, not just to the individual making the request. We will remove any personal information 

(such as your name, email and so on) from any information we make public to protect your 

personal information. 

To view the Freedom of Information Act in full please click here. 

Yours sincerely 

 
Freedom of Information Team 
University Hospitals Bristol and Weston NHS Foundation Trust 
 

http://www.opsi.gov.uk/acts/acts2000/ukpga_20000036_en_1

