Flow chart for patient who attend AED when under an exclusion order
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Interim Flow chart for Managing An excluded patient who attends the Adult Emergency department.

This Flow chart is a change in the accepted procedure for UHBW where patient with an exclusion order would be taken to our neighbouring frust North Bristol Health care trust, following the abrupt withdrawal of support from South West

Ambulance Service

Patient had an exclusion order
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Self presents.

Brought in by ambulance. (Request a pre alert from SWAST)
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Call security and inform them of this patient’s

attendance, ask for their presence in this area.

With security support to be triaged by a senior nurse
and Dr with the aim of redirecting patient.

If patient unwell and requires emergency treatment —
move to resus, with security escort. Discharge or
admit patient as required.

Following a pre-alert - inform security and senior DR.
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On arrival the ambulance will be directed to the Rapid assessment area.
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Each incident will be
reviewed on an individual
basis, and patient and staff
safety is a priority
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Ensure any unacceptable behaviour is recorded and

datix as per process.
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Prior to taking a patient handover and accepting the patient care

The patient will be seen by a Senior Nurse and Doctor for a rapid assessment with the aim of safe & timely discharge by the senior clinician

(there is no expectation that SWAST will take the patient where they have been redirected)

If patient requires urgent or emergency care, they will be moved to resus with a security escort. If they require medical care, offload into

Majors as acuity allows with security presence.

If unacceptable behaviour displayed during this
attendance this will be reviewed when year long

exclusion is reviewed
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Ensure any unacceptable behaviour is recorded and datix as per process.
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If unacceptable behaviour displayed during this attendance this will be reviewed when yearlong exclusion is reviewed
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